SOPNOM
EQO)DE Help families find resources

Work with the family to create
a goal plan to meet their needs

Provide support in a location
where families feel most
comfortable (including their
home)

Connect families to services
offering short and long-term
support

Introduce families to social,
recreational, health,

employment and educational
opportunities in their
community

Provide referrals for practical
supports such as furniture, food,
clothing, etc

Services are offered in the
family's language of choice
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FAMILIES FIRST
PROGRAM

A Housing First Program
supporting families moving
from shelter to maintain
housing

WEBSITE INFO
WWW.PQCHC.COM



https://www.pqchc.com/

WHO WE SUPPORT

The Families First Program
receives referrals from shelter
case workers and provides
community-based supports to
families who are leaving shelter
and moving into housing.

The Families First Program

offers support to families for a
period of 9 months.

CONTACT US

familiesfirst@pgchc.com

€, 613-286-9278

1365 Richmond Road,
2nd floor
Ottawa, ON K2B 6R7

WHO WE ARE

The Families First Program is
made up of Case Managers who
work with families to create a
housing plan based on each
family’s needs. This is done by
offering support, information
and connecting families to
community resources and
services.

The Families First Program has
been helping families who are
leaving shelter and moving into
permanent housing since 2011.

OUR TEAM
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e Housing First Case
Managers

e Child & Youth Liaison
Case Managers

Liaison Case Manager

Manager

e Survivors of Domestic
Violence Liaison Case
Manager

e Wellness and Resiliency

e Multicultural Liaison Case
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